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1.1, Hacrosmas wuHCTpyKIMs ONpejeiser NpaBuia  I1OBC/ICHUS COTPY/IHUKOB
YYPOXK/ICHUS (OpraHu3alliM) TMpPH IMPCAOCTABICHUM YCIyr HWHBAJM/AM (MHBIM KaTeropusM
MaJIOMOOUIIBHBIX T'PaXkKIaH ).

1.2, WHBaima — nMuo, KOTOpoe HMeeT HapylueHHe 300pPOBbS  CO  CTOMKHUM
paccTpoicTBOM (QyHKIMH OpraHn3Ma, o6yCIIORICHHOE 3a00JICBAHUAMM, MOCICICTRUSIME TPaBM
WM IC(CKTaMHM, MPUBOJAINCE K OrPaHMHEHHIO JKU3HEICATCIBHOCTH U BBI3bIBAlOIIICE
HEOOXOAMMOCTb €r0 COUMATBHON 3ammThl". ManoMoOUIbHBIE rpaxaane (MI') — sto moau
MCTIBITBIBAIOIIME  3aTPYAHCHUA TPH CAMOCTOATEIBHOM TEPEeBMKEHHH, IIONYYEHHH YCIYTH,
HEOOXOMWMMOH HH(OPMALIMH UM TIPH OPHEHTHPOBAHUU B IPOCTPAHCTBE (JIFOAM C BPEMEHHBIM
HapYIICHUEM 3/I0POBbsA, OCPEMCHHbIC XKCHIIMHEL, T CTAPIINX BO3PACTOB, JIO/IH C JAETCKHMH
KOJIICKAMH U T.T1.).

1.3, HHcTpykums paspaboTaHa B COOTBETCTBHH C QDeepabHBIM  3aKOHOM 0T 1
Aexabps 2014 rozma Ne 419-03 «O BHECEHMH W3MEHEHHUIt B OTIEIIbHBIC 3aKOHOJATEIIBHBIC aKThI
Poccuiickolt  denepaumn 1o Bompocam  ColpManbHO 3alIMTBl HMHBAJIHUJIOB B CBS3M C
parudukanneir KoHBEHIHM 0 MPpaBaX MHBAIHIOB.

1.4, HHcTpykims paspaGoTaHa B LENIX oOecredenns J0CTyIIa HHBAIUAOB K YCIyraM
v 00BEKTaM, Ha KOTOPBIX OHM IIPEIOCTABISIOTCS, OKA3AHHS IPU 3TOM HEOOXOAUMOM IMOMOLM, U
MOXKET OBbITh HCIIOJIB30BAHA [IPH MHCTPYKTHPOBAHUN PabOTHUKOB YHPEXK/ICHUIN (OpraHu3aIliii)
M000#  chepbl  [eATENBHOCTH, TIPEAOCTABNAIONNX  YCIYTH HaCeNIEHHWI0, a TakkKe T[pH
HETIOCPEACTBEHHOM OKa3aHUH YCIYT HHBAIUIAM.

1.5. TpeGoBanus K ypoBHIO 10T OTOBKH HEPCOHANIA:

a) SHaHMC IOHATHS «JIOCTyIIHas Cpefa JUls WHBAIMIOB» H OCHOBHBIX TpeGoBaHMiA
AOCTYMHOCTH  OOBEKTOB M yCHyr JUIi MAIOMOOUIBHEIX TPaIaH, OCHOBHBIX BHUJIOB
ApXMTEKTYPHBIX, HH(DOPMAUMOHHEIX H CUTYAIHOHHBIX (Gapbepos, NPEMATCTBYIOIMUX MOTYYeHHIO
ycayr nupamaamu (MID) HapaBHe C ApYyrUMH JMLAMH, 4 TAKKE BO3MOXHbBIX CIOCOGOB HX
YCTPAaHCHHUA B 3aBUCUMOCTH OT KaTETr OPHU WHBAIIH THOCTH,

0) OCBE/IOMJICHHOCTb O TEpEeYHEe MPEJOCTaBIISIEMbIX YCIYT B OpraHu3amuu; Qopmax |
TIOPSIIKE NPEOCTABICHUS YCIYT (B OPTaHU3ALMH, Ha IOMY, 3IeKTPOHHO H IMCTAHIIHOHHO);
B) MH(POPMHPOBAHHOCTD O  CHELMAIBHOM (BcomorarenbHOM)  00OpPYAOBAHMH W

HPUCIIOCOOICHHUSX JUIsl MHBAIMJIOB, HMEIOIMXCS B PAacCIOpsDKEHUH YUPEXKIACHHUA (OpraHu3aImm),
HaM41H I0CTYNa K HUM, MOPSJIKE X DKCILTyaTalluy (BKITIOYas TpeOOBaH s 6e30TMacHOCTH);

T) O3HAaKOMIICHHE C TMOPAIKOM O5BaKyallHd TpaxJaH Ha OOBEKTE, B TOM YHCJIE
MaJIOMOBHUIIbHBIX, B IKCTPECHHBIX CIYYaAX H YPE3BBIYANHBIX CUTYyaLHsX;
T Halu4ue paspaboOTaHHBIX IIPABHI  B3AUMOJICHCTBUS COTPYIHUKOB  YUPEKJICHUS

(Opranu3aInm) TPy NPeI0CTaBIICHHH YCITYT HHBATHTY.
2. OBIIUE ITPABUJIA DTUKETA

2.1. OOpamenne K yenoBexky: pu Berpeue 00paIaiTech ¢ HHBAIHIOM BEKIMBO H
YB@OKHUTCIILHO, BIIOJNHE CCTCCTBEHHO T0XATh MHBATMIY PyKy. Korja BHl pasroBapuBacTe c
WUHBAMMJIOM t000k  Kareropwu, o6pamaiitecs HEMOCPEJCTBEHHO K HeMy, a He K
COHPOBOXKIAIOIIEMY HIIH CYPAIOIIEPEBOAYNKY, KOTOPBIE IIPHCYTCTBYIOT IIPH PasrOBOPE.

2.2, AJEKBAaTHOCTb M BEXJIMBOCTh: OTHOCHTECH K ApYroMy 4€I0BEKYy, KaKk K cebe
CaMOMy, TOYHO TaK 3K€ €ro yBaXaWTe — ¥ TOrja OKa3aHHE YCIyId B YUPEXICHUH
(opranusanuu) u obmieHue Gy ayT >GPEKTHBHBIMH.



